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Congratulations on your new Euhomy product. To ensure proper operation.please read this instruction Manual carefully 
before using this product . Keep this manual in a safe place for future reference .

Model:WC-C
Email:support@euhomy.com

Facebook:euhomy.official





Dear Customer,So lucky to meet you guys !!!
Thanks for making a purchase on Euhomy!

We hope to provide you with sincere service. If there is anything missing  or wrong with your 
order,If you have any question about using our Water Dispenser. PLEASE reach out to us. 
Email-(support@euhomy.com) or Facebook-(@euhomy.official). 

Euhomy team will answer your doubts online for 24 hours. Your satisfaction is our ultimate 
goal. 

We' d appreciate if you could share your experience with other shoppers on Amazon and 
euhomy.com. We' d love to make it right for you! If you just want to see the problem descrip-
tion, you can directly see the tenth page, Or contact us directly. 
Email:support@euhomy.com 

Our Mission:To be the most trusted appliance brand, Creat compact and practical appliance 
to better your life.  

Congratulations

Don’t forget to register your product at https://www.euhomy.com. for updates, warranty, and other 
relevant information. 
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SAFETY PRECAUTIONS      

SAFETY INFORMATION
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IMPORTANT SAFETY INSTRUCTIONS

Immediate hazards 
which WILL result in 
severe personal injury 
or death

When using electrical appliances，basic safety precautions should befollowed, 
including the following:

1.This machine is suitable for household and must be used in doors

2. The machine should be stably placed on the floor, to avoid the damage because 
of the slide. Meanwhile the back side of the water cooler should keep at least 10CM 
spare to the door, for ventilation and health radiation.

3. The machine should be placed in a dry, cool, ventilated place, also should avoid 
the sunlight's irradiation and liquid's splashing. Don't be close to other expensive 
furniture and electric equipment, never should be placedon the woods.

4. Never change the power cord and never extend the length of the power cord.

5. lf the water can't flow out because of stuck, please turn off the cold water switch 
back inside until 4 hours.

6. Before connecting with power supply,press the hot spout and let some water 
comes out to protect the thermostat.

DANGER

Hazards or unsafe prac-
tices which COULD 
result in minor personal 
injury

CAUTION

Hazards or unsafe prac-
tices which COULD 
result in severe person-
al injury or death

WARNING

WARNING



WARNING

SAFETY INFORMATION
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1. The plug base should be three-hole grounded with electricity leakage protection.

2. The children are not allowed to play with water spout to avoid accidental burns.

3. This appliance is not intended for use by persons (including children) with reduced physi-
cal, sensory or mental capabilities, or lack of experience and knowledge, unless they have 
been given supervision or instruction concerning the use of the appliance by a person 
responsible for their safety.Children should be supervised toensure that they do not play with 
the appliance.

4.This appliance can be used by children aged from 8 years and above and persons with 
reduced physical,sensory or mental capabilities or lack of experience or knowledge if they 
have been given supervision orinstruction concerning the use of the appliance in a safe way 
and understand the hazards involved.Childrenshould not play with the appliance.

5. Cleaning and user maintenance shall not be made by children without supervision.

6. Never use organic liquid to clean the machine. Strictly prohibit splashing water to the 
body.

7. You should use the ON/OFF switch to turn on or off the machine. It is prohibited that turn 
on or off the machine through plugging or unplugging the power cord. Never extend the 
length of the power supply cord toavoid fire.

8. For this model dispenser (with compressor), never turn the machine upside down or lean it 
more than 45.

9. Since the thermostat of this model dispenser has been adjusted, please do not adjust it by 
yourself.

10. This machine should not be turned on until 3 minute later when turning off the cooling 
switch.

11. The power cord or other parts must be replaced by professional person when it is dam-
aged.



OPERATING CONDITION

OPERATING CONDITION

WARNING
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This machine is suitable for bottle of 3 or 5 gallons. Don't use unhealthy hard water.

This machine should work under environment of temperature from 10°C- 38°C, relative 
humidity not higher than 90%. 

lf this machine worked under environment of temperature below 0°C or the thermostat did 
not work, the waterwill become ice in the cold water tank and block the pipe.

1. The first time to use water cooler, must connect water first, when the water comes out from 
the water spout, then it can connect the electricity. In any case, connecting the dispenser to 
electricity without water is forbidden.



SET UP & USE

OPERATING INSTRUCTIONS
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Before using the water cooler for the first time, remove all packaging material, including the 
plastic bag.

Befoe first time use: To prevent any internal damage, it is very important to keep refrigeration 
units (likethis one) upright throughout their journey.Please leave it standing upright and out-
side the box for 24HOURS before plugging it in.
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NO Name

Power indicator

Heating indicator

Cooling indicator

UV light

Tap

Water tray

Door

Cooling switch

Heating switch

Power cord

Tank drain valve

night light switch

Name

1

2

3

4

5

6

7

8

9

10

11

12

NO



INDICATOR LIGHTS
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Power Light

The light will illuminate when plug in the water cooler. lt will keep lighting up until pull 
off the power cord.

Heating lndicator

This light wil illuminate when the water is heating. The light will remain on while the 
water is heating andwill turn to be green when it has reached the temperature of 
185°F. As the water is dispensed, the hottank will refill and the water will heat. This 
indicator light will turn to be red when the water reheats.

Cooling Indicator

This light will illuminate when the water is cooling.The light will remain on while the 
water is cooling andwill turn to be green when it has reached the correct temperature 
of 50°F.As the water is dispensed, thecold tank will refill and the water will cool. This 
indicator light will turn to be blue when the water cools.

UV Indicator

This light will indicate when the water cooler is sanitizing the water. It automatically 
operates for twenty (20) minutes every two (2) hours. The UV indicator will work silent-
ly, and if the UV indicator is not illuminated, the function is not operating properly.

Empty bottle notice

When the water in the bottle is running out, the heating light and cooling light will flash at the 
same time. The lights will keep flashing until user opens the door to replace a new filled water 
bottle.

Note: pleasemust close the door tightly everytime after replacing the water bottle.



INSATLLING AND REMOVING THE DRIP TRAY
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No external drain is needed, the overflow will collect here.

2.To remove the drip tray, place your fingers in 
the grid of thte drip tray.

1. To install the drip tray, simply put it down into 
the area at the top of the door until it snapsinto 
place.

3.Gently pull the drip tray upward to remove the drip 
tray from the door of the cooler to empty the water.

Note: The drip trap is not dishwasher safe.



INSTALLING THE WATER BOTTLE
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1.Make sure the lower door is open.Open the lower door by pull-
ing on the right side of the door.Note: the lowerdoor is covered by 
a thin layer of plastic film used to protect the door during ship-
ment.Please remove the plasticlayer prior to first use.

2.Place fresh water bottle outsie of the bottle storage area.

3.Clean outside of new bottle with a cloth.

4.Remove the entire plastic cap and paper seal from the top of a 
brand new water bottle.

5.Bend the water straw. See the pic below.

6.Place the water straw into the water bottle, lower the straw to 
the bottom of the bottle and clasp the bottlecap down onto the 
neck of the water bottle so that the bottle cap is tightly secured to 
the bottle.

7.Make sure the weighted end of the water straw reaches the 
lowest part of the water bottle. See fig.3 Note: thismethod is for 
3-5 gallon water bottles. Most standard shaped water bottles have 
a raised center at the very bottom.For maxium efficiency, make 
sure the water straw reaches the side of the bottle at its lowest 
point to ensure all of thewater can be utilizied. See fig.3

8. Silde bottle into the storage area and close the lower door. 
Make sure that the door is closed tightly.



INSTALLING THE WATER BOTTLE
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9.Plug cord into a properly grounded wall outlet. At 
this time, the pump will begin to move water from 
the bottleto the hot and cold tanks. It will take up to 
5 minutes to fill the tanks for the first time. During this 
period thepump will run continuously. This is normal. 
The pump will stop automatically when the tanks are 
completelyfilled.

Push the child safety lock forward and then pressthe 
button downward at the same time to get thewater.

14.For room temperature water, press downward the 
button and hold it until the desired amount of water 
hasbeen dispensed, then release.

10. When the pump has stopped running and the water tanks are full, turn the hot water and 
cold switches to theon position.The hot and cold water indicator light will lluminate. Note: allow 
up to 1 hour for heating and coolingcycles to complete and water to reach the proper hot and 
cold temperatures. The hot and cold water indicatorlights will shut off when each cycle is com-
plete

11.Place a glass under the water cooler spout.

12.For cold water,press downward the button and hold it until the desired amount of water has 
beendispensed, then release.

13.The hot water button features a child safety lock. To dispenser hot water, push the button 
forward anddepress the hot water push button downward to begin the flow of water. You must 
hold the child safety lock andpush the button at the same time until the desired amount of 
water has been dispensed and then release. Thechild safety lock will reset to locked condition 
automatically once you release the button.



DRAINING AND CLEANING
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To avoid accident, cut off the power supply before operation according to the following 
instruction.It is recommended that the unit be cleaned and sanitized manually about every six 
months to prolong the lifetime of the machine.

To clean the outside of the unit

1.The machine had been disinfected before shipping from factory.Before using this machine, 
clean themachine by pushing the hot water button and cold water button, let about 1 liter 
water flow out.

2. The machine should be cleaned with the citri acid scale remover available from drugstore 
or markets placeaccording to the instruction manual of the citri acid scale remover, and then 
clean it with water.

3.Use any neutral & non friction cloth to wash the surface of the machine. The cloth does not 
come with thisunit. lt can be purchased separately from a local store.

Draining instruction:

1.Press the switch to off position.Cut off the electric supply.

2.Open the lower door and remove bottle from the water cooler.



DRAINING AND CLEANING
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3.Remove the water straw from the water bottle.

5.After finish water drain out, Reinstall the drain valve cap and plug.

4.Place a container under the drain valve and drain valve plug 
which are located on the back panel. Remove thedrain cover 
and allow the water to drain out from the water cooler. Let 
the water flow into the container.

Caution: Because the hot water can reach to approximately 
185F,it can cause severe burns if not handled carefuly. Please 
be cautious while operating and cleaning. Before draining 
out the water, please wait at least 1 hour to let the water cool 
down.



CLEANING INSTRUCTION
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Periodically the water cooler tanks must be sanitized to prevent unpleasant tastes in the water 
and cleaned toremove mineral deposit that can impair flow.

1.Unscrew the top cover and take out the cold tank lid.

2.Put the citriacid scale remover into the 
machine's cold tank and make sure the water 
can flow out of the waterspout.

3.Plug in the power cord and turn on the heat-
ing switch.Allow the water to heat for 15 min-
utes.

4.Turn off the heating switch and allow the citri 
acid scale remover to cool down for 20 minutes.



 CLEANING INSTRUCTION:
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5.Using a container, drain the remaining cleaning solution 
from the internal water tanks from the drain valve byre-
moving the drain cap and removing the drain plug. 
Discard the cleaning solution.Reinstall the drain plug and 
draincap on the water cooler.Flush the system using clean 
water using the same procedure outlined in steps 1 
through 4above.When the rinse water stops flowing 
replace the drain plug and drain cap and tighten.The 
cleaning process isnow complete.



 TROUBLESHOOTING
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Please check the following before having the machine repaired.

No hot or cold water

1.Over consumption of hot or 
cold water in short time.

2.No power supply.

1.Empty bottle.

2. Inlet of bottle supporter 
blocked by bottle seal.

Did not set up the water 
cooler on the even ground

1.Just wait a moment, and 
thenhot or cold water is 
available again.

2.Connect plug to socket, turn 
on heating or cooling switch.

1.Replace it with another 
bottle.

2.Clean out wasted paper & 
bottle seal, install bottle 
again.

Place the water cooler on the 
even and solid ground or 
surface.

No water running out 
from taps

Noisy operation

PROBLEM POSSIBLE CAUSES SOLUTIONS



WARRANTY AND SERVICE
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This product is covered with Euhomy product and labor warranty for 12 months from the 
date of its original purchase.

If any problems occur, please contact the Euhomy Customer Care Centre via the contact 
information listed in this User Guide.

We can only provide after sales service for products that are sold by Euhomy or Euhomy
authorized retailers and distributors. If you have purchased your unit from a different place, 
please contact your seller for return and warranty issues.
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